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Facilities Management Level 3

Designed for

Facilities Management Level 3 is designed for candidates who can identify and use relevant understanding, methods and skills to complete tasks and address problems that while well defined have a measure of complexity. They are also able to take responsibility for initiating and completing tasks and procedures as well as exercising autonomy and judgement within limited parameters. They may also have responsibility for supervising and guiding others. 

Working closely with FM employers, The British Institute of Facilities Management (BIFM) and the Asset Skills FM Board, the following suite of NOS have been developed for those performing Level 3 functions in FM. 
Qualification Summary Structure

The following qualification structure has been devised to ensure that all FM managers must demonstrate a set of mandatory competences around FM provision, relationship management and health and safety. They must then select from a suite of key FM functions including customer care and information management/reporting. A final suite of more generic functions are then available covering specialist and generic functions such as recruitment and energy management.
A - Mandatory units: 

· ID 1 - Provide and Monitor Facilities for Clients

· ID 2 - Develop Productive Working Relationships With Colleagues And Stakeholders

· ID 10 - Ensure Health and Safety requirements are Met in Your Area of Responsibility

B - Suite 1 – Select 3 Units from the following:

· ID 3 - Foster People’s Equality, Diversity and Rights

· ID 4 - Monitor And Solve Customer Service Problems 

· ID 5 - Contribute to Maintaining Standards of Service 

· ID 6 - Contribute To The Management Of Incidents And Emergencies


· ID 9 - Allocate And Monitor The Progress And Quality Of Work

· ID 11 - Contribute to Maintaining Sustainable Development and Environmental Good Practice at Work
· ID 12 - Contribute to project planning and preparation

· ID 13 - Monitor and Report On Progress And The Use Of Resources

· ID 16 - Provide Leadership For Your Team

· ID 18 - Supplying Information for Management Control

· ID 19 - Contributing to the Management of Performance and the Enhancement of Value

· ID 21 - Reassessing Operational Performance

Suite 2 – Select 2 Units from the following
· ID 7 - Determine the Effectiveness of Security Measures

· ID 8 - Plan and Implement the Maintenance of Property, Systems and Services 

· ID 14 - Contribute To The Procurement Of Supplies 

· ID 15 - Implement Change

· ID 17 - Remote support for products or services 

· ID 20 - Disaster Recovery and Contingency Planning

· ID 22 - Manage a budget 

· ID 23 - Manage Space

· ID 24 - Carry Out Energy Management

· ID 25 - Recruit, select and keep colleagues 

· ID 6 - Specify, commission and manage external contracts and agreements

[image: image5.png]=11 x|

ol
Fle Ek GoTo Favontes Hep

Google| | seac - 2 b |2 o sookmarts~ | % check - i auori - & &+ Osgn -
W g @rpimati kil coukochangefivomenborady.. || B - B - & - [ Page - G Tods - 7
= E & eIl = BN E

‘ confident people
better lives
good business,

*% H *%
Please Note, extra care required
Details of this artwork have been retyped. Please DOUBLE check all text and spelling as we
cannot accept responsibility for incorrect artwork after approval has been submitted

PROOF CHECKED rLEASE EMAIL or FAX BACK

1 HAVE THOROUGHLY CHECKED THIS PROOF FOR THE FOLLOWING
[____tavour [ TExT & sPELLING Il PRINT COLOUR(S)

Done. DT T T onknown zone.

& B-skill sharePoint - H... || @ http://mailb-skill.co.... ] Dacument1 - Microso...

5tan] 6 icosofe ook i




[image: image2][image: image3.png]



Facilities Management Level 3























Facilities Management Level 3


(COPC) Assessor











confident people, better lives, good business..








 

