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The British Institute of Cleaning Science




Cleaning Operative Proficiency Certificate
(COPC) Assessor

[image: image3.png]PURGARE

DOCERE





How to: 

Assess, train and certificate BICSc COPC. The scheme provides for the qualification of Assessor training and highlights the professional approach of the employing organisation. It does so by setting the standard for the levels of skills achievement that cleaning staff should have.

How does it work?

In order to become an Assessor you must have completed a minimum of ten tasks at Level 1 (COPC). You are then trained to the standard required by The British Institute of Cleaning Science, to show competence in training and assessing candidates to the correct standard. You will gain a greater understanding and confidence in the training and assessing of others

The assessment tasks covered:

	AA1 
	Chemical Competence
	B4A
	Wet shampooing

	AA2
	Machines: safe use & care
	C2
	Wall washing

	AA3
	Storage of equipment
	C3
	Window cleaning

	A1
	Mop sweeping
	C4
	Pressure washing

	A2
	Single solution mopping
	C5
	Graffiti removal

	A3
	Two solution mopping
	D1
	Dust, damp wipe, wash, polish application

	A4
	Buffing
	D2
	Upholstery shampooing

	A5
	Spray cleaning
	D3
	Cleaning toilets, wash hand basins, urinals, washroom furniture

	A6
	Machine scrubbing & drying
	D4
	Cleaning baths, showers, bidets, washroom furniture

	A7
	Strip, dry & reapply emulsion polish
	E3
	Cleaning personal computers

	A15
	Cleaning of stairs, landings, balustrades & handrails
	F2
	Waste clearance

	B1
	Suction cleaning
	F4
	Body Fluids, spillages and contaminated items

	B2
	Spray extraction
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