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Position:
Work Based Learning Assessor – Cleaning and Support Services
Reporting to:
Regional Manager
Company:

B-Skill Ltd
Location:
South  
Position Purpose

To provide a flexible support to learners in the workplace to ensure achievement of qualifications in accordance with agreed targets.

Assessors must be willing to travel to meet the requirements of the role

Scope

Reporting to the Regional Manager you will be responsible for providing a first class assessor service in the occupational areas of Cleaning and Support Services across the geographical area of West Midlands or South. 
Key Tasks:

· Undertake identification of training needs (ITNs) to ensure the appropriate training is identified for the learner and identify whether additional support is required.

· Deliver appropriate training in accordance with the NVQ standard to enable the learner to demonstrate the appropriate skills and knowledge relevant to the qualification to be achieved.

· Prepare the learner for assessment in their chosen qualification through support, mentoring and coaching in accordance with the relevant awarding body and NVQ Code of Practice.
· Ensure that all training materials and equipment relevant to your programme are available, in stock and/or properly maintained.

· Ensure learners comply with all H&S and Equal Opportunities legislation and policies set by various interested parties.

· Undertake periodic reviews with the learner to monitor learner progress and report progress to learner’s Employer.

· Complete all appropriate documentation relevant to the qualification and learner’s progress in a timely manner and in accordance with Company policy and the requirements of the awarding body to ensure internal verification can be undertaken and funding can be claimed.

· Ensure the well-being and safety of the learner throughout their period of training.

· Maintain regular contact with your manager and ensure electronic diaries are updated regularly and as appropriate.

· Prepare periodic reports and attend regular meetings on achievement levels, learner progress etc.

· Carry out all duties and work in accordance with the business improvement procedures operated by the Company

The post holder may be required to undertake other such responsibilities as are reasonably commensurate with the status of this post.
Qualifications/Education/Experience/Skills Required

Qualifications/Education

· Qualified to A1 Assessor Award or equivalent preferred
· NVQ Level II in Cleaning/BICS/COPC

· Teaching qualification i.e. Cert Ed, or willing to work towards qualification
Experience

· At least 3 years current experience working as a cleaner is essential, with some support services experience/occupational competency 
Skills/Competencies
· Highly developed inter-personal and communication skills

· Ability to prioritise demanding workloads and pay attention to detail

· Good time management skills

· Ability to focus on major priorities, well organised & able to work on own initiative 

· Be self motivated, enthusiastic and a team player

· Flexible and positive approach
· Numerate and have a good working knowledge of Microsoft Office packages

Other Requirements
· Clean Driving Licence

· Must have access to a vehicle and be willing to travel across the geographical area
· Must be clean, smart and presentable at all times – there is an expectation that the candidate will be of smart dress when meeting clients and learners as appropriate
· Must be IFL registered and must provide certification and IFL number 

Training & Personal Development

You will receive training as identified and agreed at review or appraisal in order to enhance your capabilities in the performance of your role.

Prospects

B-Skill is a private training company established in 2000 to provide a mixture of vocational and pre-vocational training for adult and young learners.  B-Skill is named as one of the top training providers in the country by the Adult Learning Inspectorate (ALI), the government body responsible for the quality of education and training for adults and young people.  B-Skill is one of only 151 organisations to receive ‘good’ or ‘outstanding’ inspection grades for every aspect of its training. 

The opportunity exists for a challenging and rewarding career in an exciting industry and in a company, which is making a significant contribution to the training and development of people.
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